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The Access Group, Socrates Training 
and Riliance

eLearning - Governance, Risk and Compliance

What we offerThe UK’s legal sector is respected around the world. 
Underpinning the UK legal sector is an extensive list of 
regulation and quality standards that firms are required to 
follow. This ensures the quality of legal advice and outcomes 
for clients is always exceptional.

The Access Group provides software, services and training 
designed to make the job of complying with the expanding list 
of regulations easier for firms. We work with firms of all sizes and 
understand that each has its own compliance challenges and 
outlook, and wants easy to use and effective solutions.

In 2019, the industry’s foremost providers of online training, 
compliance and risk management solutions for law firms came 
together and are now part of Access – a top 10 UK software, 
training and services business. We have combined an extensive 
list of products and the breadth of experience from Access, 
Socrates and Riliance to create an industry leading offering in 
learning and compliance solutions.

Our Governance, Risk and Compliance (GRC) catalogue is a collection of 
interactive eLearning content designed to support law firms with governance, 
risk and compliance training. Specialist courses help law firms meet the 
standards and requirements set out by the Solicitors Regulation Authority (SRA) 
and The Law Society and have been updated to meet the new SRA Standards 
and Regulations, Lexcel and CQS requirements. 

Delivered on the Access LMS which contains features to let you easily 
deliver and manage training, track your firm’s competency framework 
and create reports for regulators and assessors.

All courses are written with the assistance of Subject Matter Experts 
from the legal industry.

We provide everything you need to manage risk and compliance and meet your quality standards. Our solutions have been 
created by a team of experts from Socrates and Riliance to provide your firm with complete learning and compliance solutions.

Governance Risk and Compliance for Law Firms
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COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Anti-Facilitating 
Tax Evasion for 
Law Firms

Alerts people to the risks of being caught 
up in tax evasion while practising law and 
ensures they understand what to do if 
they have an issue.

• Distinguish between tax evasion and tax avoidance

• Identify techniques used to facilitate tax evasion

• Identify danger signs for tax evasion in your area of work

Fee earners 20 minutes

Anti-Money 
Laundering for 
Fee Earners 
in Law Firms

Covers your anti-money laundering 
obligations as they apply to those 
working in law firms. It looks at the law, 
Customer Due Diligence and when you 
must make a report. 

Module 1 Introduction (5 minutes)
Module 2 The law (5 minutes)
Module 3 Customer Due  
Diligence (20-25 minutes)
Module 4 Reporting suspicions (10 minutes)
Module 5 After a report (5 minutes)
Module 6 Quiz (10 minutes)

• Understand what AML regulations are trying to achieve

• Explain the obligations the law puts on you

• Identify when ML regulations apply

• Apply the steps to perform Customer Due Diligence on 
individuals

• Identify PEPs

• Apply the steps to perform Customer Due Diligence on 
entities/beneficial owners including PSC registers, trusts and
Know Your Transactions

• Understand what happens after you make a money 
laundering report

• Identify when you should make a money laundering report

• Distinguish what you can tell a client after a report has 
been made

Fee earners 
and accounts 
staff

60 minutes

Financial Crime

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Anti-Money 
Laundering for 
Fee Earners in 
International 
Law Firms

Designed specifically for law firms with 
an international or business client base, 
this course covers your anti-money 
laundering obligations as they apply to 
those working in law firms. It looks at the 
law, Customer Due Diligence and when 
you must make a report. 

Module 1 Introduction (5 minutes) 
Module 2 The law (5 minutes) 
Module 3 Customer Due  
Diligence (20-25 minutes) 
Module 4 Reporting suspicions (10 minutes) 
Module 5 After a report (5 minutes) 
Module 6 Quiz (10 minutes)

• Understand what AML regulations are trying to achieve

• Explain the obligations the law puts on you

• Identify when ML regulations apply

• Apply the steps to perform Customer Due Diligence on 
individuals

• Identify PEPs

• Apply the steps to perform Customer Due Diligence on 
entities/beneficial owners including PSC registers, trusts and
Know Your Transactions

• Understand what happens after you make a money laundering 
report

• Identify when you should make a money laundering report

• Distinguish what you can tell a client after a report has 
been made

Fee earners 
and accounts 
staff in law 
firms with an 
international 
client base

60 minutes

Anti-Money 
Laundering 
Refresher for 
Law Firms

A refresher for lawyers on anti-money 
laundering. 

• Identify the five things you need to do to avoid money
laundering

• Understand recent developments in money laundering
 regulations including the 5th Money Laundering Directive

Fee earners 
who have had 
AML training 
before

20 minutes

Governance Risk and Compliance for Law Firms
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COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Anti-Money 
Laundering for 
Support Staff in 
Law Firms

Aimed at support staff in law firms, this 
course uses real life scenarios and case 
studies to identify the precautions to take 
to avoid money laundering

Module 1 - Anti-money laundering for support staff  
Module 2 - Client identification 
Module 3 - Quiz

• Understand what money laundering is

• Identify situations which could indicate money laundering

• Analyse the next steps to take if you suspect money laundering

• Carry out client identification

Support staff 
who have 
client facing 
roles

40 minutes

Avoiding Bribery 
Risks for Law 
Firms

Under the Bribery Act 2010 firms can be 
prosecuted if bribes are paid on their 
behalf, unless they can show they have 
adequate anti-bribery procedures. This 
training and quiz will show you how to 
avoid bribery risks in your firm.

• Recognise a bribery offence

• Identify what you are expected to do

• Recognise what you can safely offer to others

• Identify three special bribery problems: public officials,
 grease payments and third parties

• Understand what to do if offered gifts

All staff 
including 
fee earners, 
those who 
deal with 
people 
outside the 
firm and 
those who 
process 
payments

45 minutes

PEPS and 
Sanctions

Explains how to identify and handle 
PEPs in a way that complies with the 
2017 Money Laundering Regulations 
and regulatory requirements relating to 
sanctions.

• How to identify and handle PEPs

• How to comply with Regulations 33 and 35 of the 2017 
Money Laundering Regulations

• Understanding of financial sanctions

• Your responsibilities under the sanctions regime

• How to access the consolidated list of designated persons 
and entities

• Your responsibilities for reporting sanctions breaches

Fee earners 20 minutes

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

DAC 6 
Introduction

DAC 6 imposes a reporting obligation on 
law firms, particularly those advising on 
matters that are international in scope, 
to report to HMRC about some of their 
matters. This course is for COLPs and 
senior compliance staff, and will provide 
them with a basic understanding of DAC 
6 and help them determine whether their 
firms will likely be affected by DAC 6’s 
reporting obligation.

• Understand the purpose of DAC 6, which law firms it will
likely affect and why those firms should care about it

• Learn about DAC 6’s reporting obligation, including the types 
 of transactions/arrangements that trigger it, who is 
 responsible or submitting reports, and what information must 
be reported

• Determine whether your firm advises on matters that will likely 
be reportable pursuant to DAC 6

• Be aware of some measure that your firm can implement to
comply with DAC 6

Senior 
compliance 
staff and 
COLPs

20 minutes

Governance Risk and Compliance for Law Firms

The feedback I’ve had so far is  
very positive. Modules are not too  

long, they are engaging and relevant 
and the questions relate to the  
learning and timely where it fits  

into the training.
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COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Conflicts of 
Interest

Gives lawyers a comprehensive overview 
of Conflicts of Interest. 

Module 1  - Sources of the rules 

Module 2 -  ‘Own interest’ conflicts

Module 3  - Client conflicts

• Identify the source of rules concerning conflicts of interest

• Explain the different types of conflicts of interest

• Decide when to proceed in own interest conflicts

• Determine what constitutes a client conflict

• Recognise what to do when a conflict of interest occurs

Fee earners 45 minutes

SRA Accounts 
Rules

Covers the objectives behind the rules, 
big things firms must do to comply, how 
compliance is checked and enforced, 
and what you must do as an individual. 
It is aimed at solicitors, finance staff, 
paralegals and foreign lawyers who need 
to be alert to the principles.

• Understand the objective behind the rules

• Understand how the rules are enforced and the penalties for
getting it wrong

• Identify the eight things you must do to comply with the 
Accounts Rules

Fee earners 
and accounts 
staff

60 minutes

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

SRA Codes of 
Conduct – Code 
for Solicitors

Covers your obligations under the NEW 
SRA Codes of Conduct. It covers how 
you are regulated, the changes to the 
SRA’s regulations and how uses practical 
scenarios to identify how to apply the new 
Standards.

• Understand how you are regulated

• Identify the changes in the new SRA Standards and Regulations

• Understand the new SRA Principles

• Distinguish the 8 new Standards and how they apply to
your work 

Fee earners 70 minutes

SRA Codes of 
Conduct – Code 
for Firms

A specialist module on the SRA Code for 
Firms. 

• Understand who is liable under the Codes of Conduct

• Compare the Code for Solicitors to the Code for Firms

• Understand what is required by ‘Managers’ under the 
Code for Firms

Partners and 
Managers

15 minutes

SRA Standards and Regulations

Governance Risk and Compliance for Law Firms
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COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Data Protection 
under GDPR for 
Law Firms

Ensures that you understand your data 
protection obligations under the General 
Data Protection Regulation (GDPR) (in 
force from May 2018), for those working 
in law firms.

• Understand when data protection principles apply

• Identify the data protection principles and the conditions for 
data processing

• Know people’s rights under the GDPR, including subject access 
requests

• Recognise how to keep data secure

• Apply data protection principles to real life scenarios

All staff 40 minutes

Data Protection 
under GDPR for 
International 
Law Firms

Written specifically for lawyers outside 
the UK, this course ensures that you 
understand your data protection 
obligations under the General Data 
Protection Regulation (GDPR).

• Understand when data protection principles apply

• Understand how they fit in with your obligations under the
SRA Code of Conduct

• Identify the data protection principles and the conditions 
for data processing

• Know people’s rights under the GDPR, including subject 
access requests

• Recognise how to keep data secure

• Apply data protection principles to real life scenarios

Fee earners 
and accounts 
staff

60 minutes

Fundamentals

Governance Risk and Compliance for Law Firms

The training is brilliant, does
what it says on the tin which 
is precisely what we wanted.
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COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Equality and 
Diversity for 
Staff in Law 
Firms

Explains equality and diversity issues for 
staff in law firms, including relevant SRA 
regulations. It covers not just the law, 
but also the advantages of promoting 
equality and diversity and the practical 
things you should do to both comply 
with your obligations and to avoid giving 
offence.

• Understand your legal duties

• Avoid causing offence

• Identify equality and diversity issues when dealing with clients, 
your colleagues and when managing people

All staff 45 minutes

Equality and 
Diversity for 
Partners and 
Managers in Law 
Firms

Explains equality and diversity issues 
for partners and managers in law firms, 
including relevant SRA regulations. It 
covers not just the law, but also the 
advantages of promoting equality and 
diversity and the practical things you 
should do to both comply with your 
obligations and to avoid giving offence

• Understand your legal duties

• Avoid causing offence

• Identify equality and diversity issues when dealing with 
clients, your colleagues and when managing people

• Recognise practical steps to take when recruiting

Partners and 
Managers

60 minutes

Modern Slavery 
Act

Provides you with an overall review of 
the Modern Slavery Act and its impact on 
both individuals and businesses.

• A review of the principal offences under the Modern
Slavery Act

• Guidance on Section 54 of the Modern Slavery Act and its 
impact on UK businesses

• Case studies illustrating modern slavery in the UK

 • An overview of the enforcement provisions contained in 
the Modern Slavery Act

All staff 25 minutes

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

Practical 
Cyber Security 
Awareness

Covers an awareness of cyber security 
risks and practical ways to protect against 
attacks.

• Identify common ways a cyber-attack could occur

• Learn the proactive steps you can take to reduce the risk of 
an attack

• Understand the implications of a cyber-attack to you and your 
organisation

• Distinguish between legitimate and non-legitimate forms of 
communication and programs

• Understand the importance of security safeguards

All staff 60 minutes

Risk 
Management in 
Law Firms

Using real life scenarios, this course 
explains how to manage the day to day 
operational risks of working at a law firm.

Module 1 - Introduction (5 minutes)
Module 2 - Start of a matter (8 minutes)
Module 3 - During a matter (15 minutes)
Module 4 - Complaints (10 minutes)
Module 5 - Closing a file (10 minutes)

• The important principles of risk management in law firms

• How to avoid claims and complaints

• The top causes of claims and complaints

• The steps to take when dealing with claims and complaints

Fee earners 50 minutes

Unconscious 
Bias

Focuses on the attitudes and behaviours 
that get in the way of a fair and diverse 
workplace. 

• Understand what unconscious bias is and why it happens

• Identify why it is important to acknowledge our
unconscious bias

• Apply nine techniques to minimise the impact of 
unconscious bias

All staff 30 minutes

Governance Risk and Compliance for Law Firms
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eLearning – Conveyancing Quality Scheme (CQS) training

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

CQS 
Conveyancing 
Practice 2019

Accredited by The Law Society, this 
course covers the update modules 
required by the Conveyancing Quality 
Scheme (CQS).

• SDLT

• Leasehold property

• Defective title insurance

• Land registry

• Notices to complete

• Assessment

CQS staff 75 minutes

CQS Risk, 
Compliance and 
Client Care 2019

Accredited by The Law Society, this 
course covers the update modules 
required by the Conveyancing Quality 
Scheme (CQS).

• Transparency rules

• Client care

• Lender client care

• The new Code for Completion

• Fraud

• Assessment

CQS staff 75 minutes

COURSE TITLE DESCRIPTION LEARNING OBJECTIVES 
By the end of this course, you will be able to:

AUDIENCE DURATION

CQS Financial 
Crime

Accredited by The Law Society, this 
course covers the core training modules 
required by the Conveyancing Quality 
Scheme (CQS).

• Anti-money laundering and Customer Due Diligence

• Mortgage fraud and other financial crimes

• Cybercrime

• Assessment

CQS staff 75 minutes

Governance Risk and Compliance for Law Firms

Riliance and Socrates are the only authorised CQS training providers aside from the Law Society. 
We provide all of the current mandatory Core and Update training courses required by the 
Conveyancing Quality Scheme (CQS) accreditation.

Update Courses

Core Courses

I found these courses significantly better 
presented than the Law Society courses that 
I have previously used; and the quizzes to be 

clearer and more focused.
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Policies and Precedents 

Our Policies and Precedents for Law Firms library contains 75+ 
policies, precedents and supporting documents to help COLPs and 
COFAs meet their regulatory requirements and create a culture of 
compliance throughout the firm. 

All policies can be tailored to suit individual firms and are updated 
regularly by our in-house team of lawyers and legal experts. 
Extensive supporting documents explain how to implement the 
policies effectively. 

Governance Risk and Compliance for Law Firms

GUIDANCE FOR THE COLP AND COFA

Compliance in an Hour

Breaches Register

Compliance Plan

Risk Assessment Questionnaire

Indemnity in Favour of COLP/COFA

Risk Register

GENERAL MANAGEMENT

Business Continuity Management Policy

Business Continuity Management Policy 
Supporting Documents

Business Planning

Corporate Social Responsibility Policy

Financial Management Policy

Financial Management Policy 
Supporting Documents

File Review Policy

Marketing Plan

Outsourcing Policy

Outsourcing Policy Supporting Documents

Risk Management Policy

Supervision Procedures

Third-party Services Procedures

Third-party Services Procedures 
Supporting Documents

LEGAL AND REGULATORY COMPLIANCE

Anti-Bribery Policy

Anti-Facilitating Tax Evasion Policy

Anti-Facilitating Tax Evasion Policy Supporting 
Documents

Conflicts Policy (Commercial)

Conflicts Policy (Private Client)

Gifts Policy

Insurance Distribution Directive Policy

Mortgage Fraud and Property Fraud Prevention 
Policy

Mortgage Fraud and Property Fraud Prevention 
Policy Supporting Documents

Transparency Pack

Transparency Spreadsheet

Whistleblowing Policy

CLIENT CARE AND FILE MANAGEMENT

File and Case Management Procedures Manual

Client Care Letter

Terms of Business

Client Care Policy

Client Care Policy Supporting Documents

Complaints and Reporting Policy

Conditional Fee Agreements and Damages-Based 
Agreements Note

Consumer Contracts Briefing Sheet
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ANTI-MONEY LAUNDERING

AML Policy 

AML CDD Form

AML Employee Screening Policy

AML Firm Wide Risk Assessment

AML MLRO Compliance Checklist

AML Money Laundering Internal Report Form

AML Non-UK Company/LLP Enquiry Form

AML PEP Questionnaire

AML Source of Funds Questionnaire

Independent Audit and Review of AML 
and Financial Crime Risks 

HUMAN RESOURCES

Equality and Diversity Policy

Flexible Working Policy

Flexible Working Policy Supporting Documents

Health and Safety Policy

Health and Safety Policy Supporting Documents

Learning and Development Policy

Learning and Development Policy Supporting 
Documents

People Management Procedures

People Management Procedures Supporting 
Documents

Performance Management and Appraisal Policy

Performance Management and Appraisal Policy 
Supporting Documents

Working from Home Policy

CONVEYANCING QUALITY SCHEME (CQS)

CQS Practice Management Standards 
Compliance Guide

CQS Leasehold Purchase Policy

CQS Lender Reporting Procedure

CQS Financial Transactions Procedure

CQS Stamp Duty Land Tax Policy

INFORMATION TECHNOLOGY AND 
DATA PROTECTION

Information Management and Security Policy

Information Management and Security Policy 
Supporting Documents

Data Protection Policy

Data Protection Policy Supporting Documents

Accepting, Storing and Processing 
Cardholder Data Policy

Data Breach Reporting Procedure

Data Subject Access Request Policy

Email Policy

Information Asset Register Spreadsheet

Retention and Disposal Policy

Secure Desk Policy

Social Media Policy

Website Management Policy

Our Policies and Precedents for Conveyancing Quality Scheme (CQS) provides 
an additional 5 documents to help accredited firms meet the CQS Practice 
Management Standards. 
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What else can we offer you?

Compliance Software Risk and Compliance Services

eAlliance LMS

Our GRC catalogue is delivered online via the eAlliance LMS. This 
is an award-winning, globally recognised Learning Management 
System, which contains features to let you easily manage roll out 
and reporting of training to your firm. 

The LMS allows you to distribute training to employees with your 
own deadlines for completion, along with automatic prompts to 
remind them when the deadline isn’t met, eliminating the 
headache and administration time of chasing staff to complete 
mandatory training.

With inbuilt CPD tracking, the eAlliance LMS also provide all the 
tools you need to help manage and evidence continuing 
competency in your firm.

Cloud based compliance modules designed around the key 
requirements of quality standards and regulations. Each module 
has data capture, work-flow and reporting capability, enabling you  
to manage and track compliance in your firm.

Core modules include File Audits, Risk Register, Breach and 
Incidents, Risk Assessments and Complaints, complete with a 
knowledge base, guidance and case studies to support your 
firm when using the platform.

Our specialist team deliver risk and compliance advisory and 
consultancy services focusing on regulatory and quality standard 
compliance. Services include outsourced File Audits, Complaint 
Management, Compliance health checks, AML audits, GDPR 
audits and Lexcel reviews.

Governance Risk and Compliance for Law Firms

Many thanks for keeping us up to date on compliance 
issues – don’t know how we would survive in this 
compliance and regulatory minefield without you.
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